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Government of Dubai
DEPARTMENT QOF TOURISM
AND COMMERCE MARKETING

Ref: LM2/D/000/152/030
30 August 2006

Attn: General Manager
Hotel Establishments

Guest Payments at Hotel
Establishments

We have been informed by the Dubai
Police that some hotel
establishments are not abiding by
the instructions we had previously
circulated as regards guest
payments.

You are kindly reminded to adhere to
the attached instructions.

Kind regards.
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Lina Makarem Dergham
Senior Manager
Business Development

Encl. As above

P O Box 594 Dubai, United Arab Emirates
Telephone (9714) 2230000, Telefax (9714) 2230022
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Government of Dubaj
DEPARTMENT OF TOURISM
AND COMMERCE MARKETING

Ref: LM2/D/000/1 52/030

12 July 1999

Atm: General Managers
Hotels and Furnished Apartments

Guest Paviments to Hotel Establishments
== 10 Lotel Establishments

The Department of Tourism and Commerce
Marketing is receiving complaints from
some consulates in Dubaj regarding the
problems encountered by their citizens
visiting Dubai  as a result of not being able
to settle their hotel establishments bills.

As part of our effort to promote Dubai as a
leading tourist destination, and in order to
put end to such incidents, we kindly request
you to adhere to the following instructions:

Firstly, do not permit any guest to check in
if he does not cover his stay expenses by one

of the following payment methods:

. Cash advance depaosit;

2. Credit card pre-authorisation for an
amount equivalent to such expenses:

3. Pre-paid voucher issued by a travel

agency/tour operator approved by

the hotel establishment; or

Letter from the guest’s company,

approved by the hotel establishment,

guaranteeing partial or full payment

of the guest’s bill.
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In the cases highlighted under No. Sel €31, 4 e g o aled
(3) and (4) above, the establishment “ 3T el o ¥
must take a credit card pre- ikl (e and of ddulh slaad Ll

authorisaiton or cash advance s w3 G e 4 Ly "

. deposit equivalent to the estimated
expenses not covered by the pre-paid S  Upada e Sl e o A

voucher or letter from the guest’s
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stay, apply the methods set forward in item ol L aes J

one.
Thirdly, suspend the guest’s credit within i__iL. SOl 3 3l cia e g Liay! ;s
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service payment in cash. t .
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Finally, if the hotel establishment retains the S say Bainas Ldnal slanad cilg 1) sl
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guarantee of payment.

luggage inside if he fails to pay the

relinquish it to the Police, or give it to the

It shall be the hotel establishment’'s own e o A Al 4y el Ldosal) 5Ll (Leas
responsibility if it fails to adhere to this
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circular.
Thank you for your kind co-operation. cpdlall 285 ylad peua 2SD LS
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