Government of Dubai
DEPARTMENT QOF TOURISM
AND COMMERCE MARKFTING
Ref: D/000/152/03071
4 April 1999

Atin: General Manager
Hotels and Furnished Apartments
Sport and Leisure Clubs
Restaurants and Resorts

Entry to Entertainment Outlets

As per the directive of HH. Sheikh
General Mohammed bin Rashid Al
Maktoum, Crown Prince of Dubai,

Chairman of the Department of Tourism
and Commerce Marketing, and in order to
ensure the regularnty of business in hotel
establishments and development of the
Dubai tourism sector, the following has
been decided: :

1. Food and beverage outlets of hotel
establishments, sport and leisure clubs,
restaurants, not
permitted to impose any entry
restrictions relating to the race, colour
or profession
customers.

and  resorts are

of their guests and

2. Exceptionally, some outlets may be
allowed to impose conditions limiting
their entry to members only, provided
the management of such outlets submit
the membership regulations and
conditions and the reasons thereof
together  with all the supporting
documents, in order to obtain the
Department’s prior approval.
Information on these regulations and
conditions must be made available to
those interested in membership.

PO Box 584, Dubai, United Arab Emirates
Telephone (5714) 230000 Telefax (9714) 230022

Website : www.dubaitourism.com
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5.

6. Without
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is forbidden toindividuals wearing the
national the Arab Gulf
Cooperation Council (Kandora, Ghutra,
and Eqal).

dress of

Menus should be supplied, clearly
listing the types of food, beverages and
services provided and the prices thereof
in the UAE currency. Such menus shalt
be in Arabic and at least one other

_foreign language.

The above instructions shall become
applicable with immediate effect.

to - any severer
punishment stipulated in another law or
regulation, of the
following penalties shall be imposed on
violators:
a. A fine not exceeding Dhs. 20,000.
b. Temporary or permanent closure of
the outlet.

prejudice

one Or more

Thank you for your kind co-operation.
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