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Ref: D/523/152/026

12 August 2008

Attn: General Managers

All Hotel Establishments

Complimentary Rooms at Hotel
Establishments

Reference is made to Dubai Municipality
(DM) Fees on the sales of Hotel
Establishments in the emirate of Dubai
under regulation No. (2) of 2006.

We are pleased to inform you that
DTCM has reached an agreement with
DM to grant Hotel Establishments
complimentary rooms in addition to the
allowed quota in DM bylaw.

In order to take advantage of this
benefit, please find attached the
Complimentary Room Request Form
along with the terms and conditions.
The form should be submitted to DTCM,
Business Development Dept.

For further information or queries,
please contact.

DM: Ms Nadia Hassan Ali on 2288009
ext (206), Email nadiaha@dm.gov.ae

DTCM: Mrs. Fatma Al Hammadi on
2010432, email:
falhammadi@dubaitourism.ae

Thank you for your kind cooperation.

Eyad Ali Abdul Rahman / 5

Executive Director, Media Relations [Dvist{

Acting Director, Business Developme t
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Complimentury Room Request Form

Ref: LM1/D/000/152/032
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For Hotel Establishment use

Adai) clalall aladsuy
Hotel Establishment Name: Al slaall
Number of Rooms / Nights Required: A gl Ul /s et axe
Purpose of the request: walhll e i mll
Date of departure: Bl 7 05 Date of arrival: :J s sl e 5
Additional details: “Ailial Sl glae
Date: e Contact Details: sJlai Al
Signature of the person in charge : st (ad il ad g

For the Department of Tourism and Commerce Marketing use

DTCM Official Mission: | | e 35

Director of Business Development (signature):

¢l & gudill g dabuwd) § 4303 alad3Y

Date: Bl

iJlae Y1 sl B 1l e g g8

Comments:

cSlaada

For Dubai Municipality use (During inspection)

Hotels Activities Revenue Unit — Finance Dept:

Comments:

12l Signature:
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Terms and Conditions:

Complimentary Rooms Requisition Form can
be used during official events.

The hotel establishment are not allowed to
request for additional complimentary rooms
before utilizing the below allowed
percentages:

- 3% of total number of rooms for four
star hotels and above / luxurious hotel
apartment annually.

- 2% of total number of rooms for three
star hotels and below / standard hotel
apartments annualily.

The request should be submitted at least two
weeks prior to the required date and stamped
by the hotel establishment.

Supporting documents should be attached to
the form describing the request (reservation,
contracts, etc).

The form with the supporting documents must
be retained to be presented during DM
inspector’s visit,

Do not use handwriting in completing the
form.

Should the hotel establishment fail to comply
with the above mentioned conditions, fees
shall be imposed on the additional rooms.
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