Government of Dubai

DEPARTMENT OF TOURISM
AND COMMERCE MARKETING ™

Ref: LM4/D/000/158/108

19 February 2008
Attn: General Managers

All Hotel Establishments

Procedures of found items at Hotel
Establishments

Reference is made to our circular
dated 10 June 2007 as regards the
above.

Please note that the General
Department of Criminal Investigation
of Dubai Police has informed us of
the following: »

1. Hotel establishments must abide
by the following procedures:

a. Inform the nearest Police
Station or the Operation Room
at the following numbers 04 -
2694848 or 04 -6095555 in
case of finding the following:

- Suspicious or banned
substances.

- Large amount of money
or valuable jewelries.

b. Handover precious items found
after six months of finding it to
the nearest Police Station.
Items must be recorded in the
hotel’s log for police inspection
(For example money, gold,
jewelries, watches, phones,
electronic devices and
accessories)
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c. After six months of keeping
found items at the hotel -
establishment, they should be
transferred to the nearest police
station with a detailed record
approved by the hotel
management. Accordingly the
police would take the necessary
actions.

d. In case the guest claimed his
found items after the set period
{6 months). He has to go
personally to the police station,
where his items were delivered.
The police station will keep the
items for three months. The
hotel establishment should
provide the guest with a letter
which state the items found
reference number and the date
of delivering them to the police
station.

e. Used items such as food and
personal care should be
‘disposed immediately by the
Hotel Management once found,
as they might be contaminated
and could be dangerous to
others.

e. Hotel establishments must
inform their guests about the
Lost and Found Policy through
publications in addition to the
hotel website, so that the guest
may know the course of action
the hotel establishment would
take.

2. For coordination, Hotel
Establishment should contact
Lost and Found Section according
to the attached contact list.

Thank you for your kind cooperation. /

Eyad Ali Abdul Rahman

Executive Director, Media Relations
Division

Acting Director, Business Development’

Encl:- As above.
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Staff In Charge
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1. Khalid Al Hosani

2. Mohammed Ahmed Ahli

3. Ahmed Rashid Al Suwaini

04/ 2581719
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4, Mohammed Salman Al Omari

5. Yaqoob Yousif Ahmed

Staff In Charge
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1. Halima Salem Abdullah

04/ 2048326
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1. Mohammed Saleh Jaber Al Ahmadi 04/ 3107518 2} il pdla daaa find ) |1
2. Essam Al Din Adam Husain 04/ 3107630 Cran 3 ol aliae /iy s 2

Staff In Charge
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1. Abdul Qader Mohammed Husain

04/ 2059369
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Staff In Charge

04/3127238
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1. Saeced Ahmed Saleh

04/ 3127225

Staff In Charge
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1. Mona Mohammed Abdullah

04/2020121

Staff In Charge
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1. Mohammed Abdullah Hassan

04/ 2173255

2. Abdah Al Dhahirni

04/ 2173250
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3. Mohammed Faisal
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Staff In Charge
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1. Hassan Saeed Dhuha

04/ 8055421
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2. Ali Sultan Al Kindi

04/ 8055425
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3. Ali Mohammed Salari
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4. Nadhir Nasir Saleh
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5. Mohammed Ali Abdul Aziz

Staff In Charge
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